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SPECIAL COMPLAINT FORM WITH CHRONOLOGY

Reported Date & Time

Customer Name

SO/TI No.

CS No.

Contact Type : Call / Walk In / Email / FB / Whatsapp / Others:

Request i Special Case
Discount : [10%] [15%)] [20%] or[____ %)
Others :

Description / Remarks

*Please attach any supporting

documents.

(SO/TI/CS/Pictures/Email & etc)
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